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SERENADE, by PlayNetwork, now offers the ability for audio 

message content (on-hold or in-store) to be managed 

remotely, via the Internet.  

 

SERENADE allows for ultimate flexibility with audio 

messaging. Client created or provided messaging can be 

loaded to play at specified intervals for a specified date 

range for in-store or on-hold use! PlayNetwork can also 

provide fully produced messages from scratch, or from a 

provided script. SERENADE allows for full message review 

and approval from any internet connection.    

 

The core of the SERENADE service is its unmatched message 

customization and distribution functionality. With only a few 

simple clicks, retail, big box stores, QSR’s, grocery, hospitality 

and other business users can create, add, change and 

distribute messaging content across the enterprise. Because 

the platform is scalable to meet the needs of companies 

with thousands of locations, Serenade enables company 

and location-specific messaging to be inserted and 

scheduled to meet the promotional, advertising and 

training requirements of multiple regions. 

 

 
 

SERENADE also allows users to pull simple reporting on message and message campaign 

information. The ease of use will assist when an affidavit of message play is required. This is an 

asset when working directly with vendors for ad-revenue generating campaigns. 

 

 

 
SERENADE allows users to manage and deploy 

on-hold and in-store messaging from any 

internet connection. 


